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INTERN.AL QUALITY ASSURANCE CELL (|QAC) ANNUAL REPORT -

ACADEMIC YEAR: 2023-2024 

The lnternal Quality Assurance Cell (IQAC) of Bishop Benziger College of Nursing. 
and Kollam has consistently worked towards institutionalizing quality assurance 

enhancement pracices. This report summarizes the activities and initiatives undertaken by 

IQAC during the academic year 2023-2024, in alignment with the institution's mission and 

vision. 

MAJOR INITIATIVES AND ACHIEVEMENTS 

. Quality Assurance Activities 

QAS Surveillance Visit 

Submission of AQAR 

The institution successfully underwent the Quality Assurance System (QAS) 
surveillance visit, reaffirming our commitment to continuous quality improvement. 

achievements. 

Kcadernic 
npact 

The Annual Quality Assurance Report (AQAR) for the year 2022-2023 was prepared 

and submitted to NAAC, highlighting various quality initiatives and institutional 

Academic and Administrative Audits 

Cteictu 

2. Training and Development Programs 

Comprehensive **Academic Auditing** and **Administrative Auditing** were 

conducted to evaluate and improve academic and operational efficiency. 

" Faculty Development Programs (FDPs) 

IQAC organized multiple FDPs on topics such as Quality Assurance, NAAC Criteria 

Revision, and the use of quality tools for teaching and research. 
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lnternational Workshop and Training Programs 

An International Workshop on "Mixed Methods Research" has been conducted along 

with Seientitic paper presentation. 

Orientation and Awareness Programs 

quality 
Orientation sessions were held for newly admitted students, focusing on 

assurance and institutional policies. Additionally, anti-ragging awareness and disaster 

management training programs were organized. 

3. Research and Innovation 

Departmental and Student Research Projects 

Various departments undertook research projects, contributing to academic 

innovation. Students were encouraged to work on quality-centric projects, integrating 

academic learning with practical applications. 

Social Extension Activities 

acadesC: 
ipact 

students. 

1QAC facilitated social outreach programs, including health camps, awareness drives. 

and community development projects. promoting a sense of social responsibility among 

INSTITUTIONAL EVENTS AND CELEBRATIONS 

" Lamp Lighting Ceremony 

Graduation Ceremony 

oot 

The annual Lamp Lighting Ceremony marked the initiation of our budding nurses into 
the noble profession of nursing. This year, 60 students participated in the event, symbolizing 

their commitment to providing compassionate care. The ceremony was graced by His 

Excellency Rt. Rev. Dr. Paul Antony Mullassery, who delivered an inspiring address on the 

significance of nursing in healthcare. 

The Graduation Ceremony celebrated the academic achievements of our students. 
This year. the graduation ceremony was held for BSc Nursing students from the 16" Batch 
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0 0) nd the !Sth Batch (0l6 2022), as well as MSe Nursing students from the I2th 

Bateh 0 04) A otal of S students graduatcdl this year, with degrees conferred by 

DL Smo PhhOse MS, MCh. Surgcon & Faculty, Dept. of Cardiac Surgery, Sree Chitra 

thrunal ltsutute of Medical Seicnee and Technology, TVM The cvent fealured a valedictory 

sewh by Ms Lah shi Saukar Das, the best outgoing student, highlighting their journey and 

Awards and Recognition 

As part of our cOMmitment to exCellence, the institution recognized outstanding 

ertornances in various categories: 

Best Faculty Award: Mr. Prince Christopher, for exceptional teaching and contribution to 

student sucCess. 

Best Outgoing Student: Ms. Ligi P John, for academic excellence and extracurricular 

cOntributions 

College T'oppers: Ms. Pillai Ravija - MSe. Nursing 

Ms. Diya Susan Thomas BSc. Nursing 

Best Reader Award: Mrs. Vidya, for highest library engagement. 

These awards aim to motivate and uphold a culture of merit and dedication. 

" College Day Celebration 

The College Day Celebration "Ragam 2k24" was a vibrant event that brought together 

students and faculty the theme for this year was "Embracing Diversity and Excellence". 

Cultural performances, keynote speeches, and student showcases highlighted the institution's 
achievements and future goals 

Book Exhibition and Reading Week Celebration 

impact 

A week-long celebration was organized, featuring a Book Exhibition' and engaging 
activities to promote reading habits among students and faculty. 
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Health Day Observances 

The institution observed World Health Day, Breast feeding week. Mental Health 

Awareness Week,. and other health-related events to encourage a healthy lifestyle. Various 

classes, Role plays, Health 
programs including Exhibitions, Rally, Awareness 

educations...cte, were conducted as part of every health day celebrations. 

Mentor-Mentee Meetings 

Regular mentor-mentee meetings provided a structured framework for academic and 

personal guidance, enhancing student support systems. 

IQAC ADMINISTRATIVE ACTIVITIES 

Regular IQAC and HOD Meetings 

IQAC convened periodic meetings to review ongoing activities, assess outcomes, and 

plan future initiatives. Regular HOD meetings ensured the seamless implementation of 

quality initiatives across departments. 

Continuous Nursing Education (CNE) 

npac 

Specialized CNE programs were organized to keep nursing faculty and students updated 

with the latest trends and practices in healthcare education. 

Conclusion 

The 1QAC at Bihop Benziger College of Nursing Kollam, remains dedicated to 
promoting a culture of quality and excellence. The activities and initiatives carried out during 

the academic year 2023-2024 have strengthened the institution's core processes, fostering 
academic growth and operational efficiency. Moving forward, 1QAC aims to introduce 
innovative strategies to enhance the teaching-learning process, research outcomes, and 

community engagement. 

Signature of the 1QAC Coordinator Signature of the Principal 

Recognized by INC& KNMC and Affliated to Kerati thersis ortcala Shacis 
PRNCPAL 

BISHOP BENZIGE& CCLLECE CF NURSNG 

KOLLAM -1, KERALA 

tler 



Estd: 2004 

BISHOP BENZIGER COLLEGE OF NURSING 

Post Bo No 46, Sastri Jn., Kadappakkada, Kollam - 691001 

(Aceredlited by KUHS with At and Re-ccredited by NAAC with Btt) 

Website:ww.bbeonkollam.org email id: office bbeon.c. in Ph. No: 0474-2765582 

Venue: IQAC Office. 

Members 

Sr Dr. lerese Sl 

Prot Binutha VP 

Sr. Jaisy Sebastian 

Prot. Sheeja .S 

Mrs. Nisha John 

Mrs. Bete\ K.Jay ims 

Prof. Sudha A 

Mr Jerin James 

\Irs. Jyothilekhmi J 
Mrs. Neethu M 

Mrs. Amala L 
Mrs. P V Greeshma 

AGENDA: 

IQAC MIEETING: October 25. 10.24 

r Anv olher issues. 

Principal BBCON 

the Seeretary 

Designation 

RULRION HE AD || V ice Prinipal. 

BBCON 
IQAC Coordinator 

CRITE RION HEAD- V /HOD Community 

Health Nursing Department 
CRTERION HEAD IV HOD OBGNursing 

Deparlment 
CRITERION HEAD- 1 OD Child lealth 

Nursing Deparment 

Time: I0.30 AMM to 12 AM 

Signature 

HOD Mental Health Nursing Deparment 

IQAC Secrelary 
CRITERION HEAD- VW Logistic Support 

CRITERION HEAD -NSS Program Officer 

CRITERION HEAD-VII 

r Review of the previous meeiing minutes 

Feedback of Internal academic auditing 

Plan for External academic auditing 

New printer installation and regulations 

Examination and evaluation procedures 

New journal initiation 

CRITERION HEAD-VIII 

Examination hall modification 

KUHS QAS Co coordinator 

ISigoatürEOEthe Principal 
M.Sc., Ph.D 

PRINCIPAL 

BISHOP BENZICER CO.LEGE OF A"ne 
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\MINUES OF THE IQ \C MEEING HELD OV 25. 10. 2024 

enue: Q\COice. 

\Members prevent 

Prot Binutha \P 

Sr Jaisv Sehastian 

Prot. Shcejd .S 

\Irs. \isha John 

\Irs. Belev .K.Javims 

\Irs. Sudha A 

Mrs. Jyothilekhmi J 

Mrs. Neethu M 

\Mrs. Amala L 

\r Jerin James 

AGENDA: 

P'uncpal BBCON 

BBCON 

CRITERION HEAD III Vice Principal. 

IQACC0ordinator 

Designation 

CRITERION TILAD- V|OD Comunity 

Health Nursing Department 

CRITERION HEAD TV HOD OBG Nursuny 
Department 

CRITLRION HEAD- | HOD Child Ilcalth 

Nursing Department 

HOD Mental llealth Nursing Departmet 

CRITERION TIEAD -I|NSS Program Officer 

CRITERION HEAD-VII 

Time: II30 AM to L30 PM 

CRITERION HEAD-VII 

r Review of the previous meeting minutes. 

IQAC Scerary. CRITERION IEAD- VI 
Logistie Support 

r Feedback of Internal academic audit. 

r Plan for External academic audit. 

New printer installation and regulations. 
r Examination and evaluation procedures. 

Siguature 
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I\minalion hall modiicaion. 

\n joumal initiation. 

\ew hiS QSCoordinator scletion. 

r An other mallers. 

AGENDA 

1. Revie of the 

previous neeting's 
minutes 

2. Feedback on 

Internal academic 

auditing 

3. Plan for External 

academic audit. 

The minutes of the previous meeting vere read aloud 

by the Secretary. 

MATTER 

The Principal provided the necessary corrections to the 

m1nuteS. 

Irs. Sheeja S. Head of Conmunity Health Nursing. 

proposed the approval of the minutes. 

Seconded by: Mrs. Nisha John. Head of the OBG 

Department. 
The internal academie audit was conductd from 
October 8th to 10th. 

Rectification was completed by 14" ofOctober. 

Final report submitted to the Principal on Oetober 
19th. 

Mrs. Sindha H. Mendez. Research Consultant. 
Prof. Sheeja S. HOD. Community llealth Nursing 
Department and Mrs. Nisha Jobn. Head ot the OBG 

Nursing Department. were the Internal Auditors for the 
year 2024. 

The external audit is scheduled to be condueted afier 

November 25th. based on the auditor's availability. 
The manager has recommended Dr. Anuvpa iK.R. and 

the 1QAC Coordinator from Karmala Rani Training 
College. Kollam. as the external auditors tor 2024. 

Recognized by INC& KNMC and Affiliated to Kerala University of Health Sciences. 

acalehis 

ipact 

Remarks 

The report 
presented in 

meeting hy 

the IQ \ 
Coordinator 
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accepted the 

plan 
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itstullaton and 

Tvgulatios 

5. Examination and 

evaluation 

procedures. 

A new PSON printer has bcen nstalled in thc OAC 
otlice. 

lhe printer is desipnated evchIs0el or lQACd 

oflicial document prnting purposes. 
Personal or non-oftical use is srietly prohibited. 
Al prning activities musl compl with established 

Organizational printiny policies. 
lsers are eNpecled to follow best praclices lor 

ellicient and secure prning. 
A register must be maintained to log all prining 
iclivities. 
The register should include details of the user. purpose 
of print. and date/time to ensure accountability. 

Students must be given a l3-day notice prior lo 

Sessional exams t0 ensure adequate preparation lime. 
A blueprint of the qucstion paper should be prepared 
in advance t0 align with svllabus objeetives and exam 
standards. 

Exam results must be published within 7 days of the 
exam, 

Internal marks should be caleulated as the average of 
(WO SesSIOnal exams. 

| a student does not meet eligibility criteria. a retest 
should be offered. 

Students must secure minimum passing marks in the 
theory component. 

Continuous assessment marks should be alculated 

separately from theory scores. 
These guidelines, including the minimunm score 

requirements and assessment eriteria. must be clearly 

depatnet 

acceptd the 

devision. 
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( nation hall 

hitivatton 

Mew jounal 

initiaiOn. 

The cuICnt C) seup oes not 1lcet the mnmum 

lo ddres ths, the suee portion the em hall wil! deeision. 

be demolished to accommodate (w0 additional rows of 

waling. 

" I tables ll be placed outside the em hall 

during aminalons. 

These tables should be removed promptl atter the 

exms conclude to maintain a tidv enironmCnt. 

Chairs slhould be arranged t0 atoid placement near 

Iindows and door openngs. 

Thus arrangement ill help minimize distractions and 

The primary aim of the journal is to promote research. 

disseminate knowledge. and provide a plattorm for 

academic discourse in the Nursing tield. 

Rev. Dr. Joseph John has been appointed as the 

Managing Editor. 

Suggestions for additional Editorial Board members 

are currently under discussion. 

A quotalion for the creation of the joural's website is 

in progrCSS. 

The journal will be categorized as an indexed journal 

to enhance visibility and accessibility. 

Mr. Jerin and MrS. Jvothilckshmi are responsible for 

the initial groundwork and preparations lor the journal. 

The suggested name for the journal is BJNEER 

(Benziger Journal of Extension Education and 

Rescarch). 

Ihe conny 

Principal 

summarizcd the 

proceeding 
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8. \w KUHS 

QIS Coordinator 

seleetion. 

9. Anv other 

matters. 

Printing will be carried out by Catholic Press. Kollam. 

Effective November 1. 2024. Mrs. Niha John. Head of 

ihe OBG Department. will assume the role of KUHS 

Former KUHS OAS COordinator. Mrs. PV Greeshma. The commitlee 

has been appointed as the I Semester Coordinator. accepted 
Howerer. due to her inability to manage both decision. 

responsibilities. she has requested lo be relieved trom 
her position as KUHS QAS Coordinator. 

QAS Coordinator for the next three y cars. 

Meetings for the Student Council and College Council 
should be conducted. and registers must be updated 
accordingly. 
| Semester classes are set lo conmmence on November 

4. 2024. 

The lQAC catalog has been prepared and was 
presented during the meeting. 

acadeihi 

Suggestions were gathered for the formulation of 
various new commillees and the allocation of 

members. 

iipic 

Meeting 

adjourned 
01.30 p 
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Internal Academie Audit 
The internal academic audit was conducted Îrom October 8ih t) 10th. 

Action taken renort - 08.08.2024 

Rectifications were completed by October 14th. The final report was submilled to the Principal on October 19h. 2. External Audit 

Ihe external audit is schedulcd lo 1ake place after November 25th. depending on the auditor s availability. 3. Criteria Revision Class 
A criteria revision class was conducted on August 30. 2024. 
The resource person for the session was Mrs. Betey K. Jayims. 

4. Faculty Division 

The division of KUHS and NAAC eriteria has been completcd and 
communicated to the relevant parties. 

5. Graduation and College Day Celebrations 
Graduation Dav was celebrated on August 18th. tollow ed by College Da on 
August 19th. 

Signaturé óf the Seeretary Signature of the Principal 

Shano 
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Respans 
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