L

72N BISHOP BENZIGER COLLEGE OF NURSING i

Post Box No 40, Sastri Jn.. KadappakKkada, Kollam - 691001
v ( \ceredited by Kl HS with A+ and Re-aceredited by NAAC with B++)

wa w. hheankellam.o cemail id: othice a bbeonacin Pho No: 047422743380

-

}ostd: 2004 W chsaie:

e ——— S ————— = - S
—————————— ———————

STUDENT SATISFACTION SURVEY 2023-2024

First semester BSc Nursing

Student satisfaction survey was conducted for the year 2023-24 among First semester BSc
nursing students, which revealed that 27.9% of the students commented that they have
excellent orientation given about the course at the beginning of academic year and 27.9% of
them commented that they got excellent explanation of course objectives by faculty
members. 18% of them commended that evaluation were conducted in an excellent manner
according to pre planned schedule. 19.7 % of students commented that clinical experience
provided by the institution were excellent and 13.1 % commended that implementation of
internal assessment was good as per university norms. 30% were commended regarding the
mentor - mentee program as excellent and 23.3% were commented that support provided by

their mentor in academic activitics were excellent.

Third semester BSc Nursing

Student satisfaction survey was conducted for the year 2023-24 among Third semester BSc
nursing students, which revealed that 27.4% of the students commented that they have
excellent orientation given about the course at the beginning of academic year and 21% of
them commented that they got excellent explanation of course objectives by faculty
members. 21% of them commended that evaluation were conducted in an excellent manner
according to pre planned schedule. 16.1 % of students commented that clinical experience
provided by the institution were excellent and 11.5 % commended that implementation of
internal assessment was good as per university norms. 12.9% were commended regarding the
mentor - mentee program as excellent and 12.9% were commented that support provided by

their mentor in academic activities were excellent.
Fifth semester BSc Nursing

Student satisfaction survey was conducted for the year 2023-24 among Fifth semester BSc
nursing students, which revealed that 43.5% of the students commented that they have

excellent orientation given about the course at the beginning of academic year and 38.7% of
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them commented that they got excellent explanation of course objectives by faculty
members. 32.3% of them commended that evaluation were conducted in an excellent manner
according to prc planned schedule. 19.7 % of students commented that clinical cxpericnce
provided by the institution were excellent and 29% commended that implementation of
internal assessment was good as per university norms. 29% were commended regarding the
mentor - mentee program as excellent and 32.3% were commented that support provided by

their mentor in academic activities were excellent.
Third year BSc Nursing

Student satisfaction survey was conducted for the year 2023-24 among Third year BSc
nursing students, which revealed that 52.1% of the students commented that they have
excellent orientation given about the course at the beginning of academic year and 45.8% of
them commented that they got excellent explanation of course objectives by faculty
members. 29.2% of them commended that evaluation were conducted in an excellent manner
according to pre planned schedule. 45.8 % of students commented that clinical experience
provided by the institution were excellent and 37.5% commended that implementation of
internal assessment was good as per university norms. 25% were commended regarding the
mentor - mentee program as excellent and 25% were commented that support provided by

their mentor in academic activities were excellent.
First Year MSc Nursing

Student satisfaction survey was conducted for the year 2023-24 among First year MSc
nursing students, which revealed that 50% of the students commented that they have
excellent orientation given about the course at the beginning of academic year and 50% of
them commented that they got excellent explanation of course objectives by faculty
members. 50% of them commendéd that evaluation were conducted in a very good manner
according to pre planned schedule. 50 % of students commented that clinical experience
provided by the institution were very good and 50% commended that implementation of
internal assessment was good as per uﬁi_.versity norms. 50% were commended regarding the
mentor - mentee program as excellent ‘;md 50% were commented that support provided by

their mentor in academic activities were excellent.
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ACTION TAKEN REPORT

After the analysis of student satisfaction survey 2023 -24, a fecdback meeting was conducted
by the head of the institution, Dr.Sr. Therese Kochuvilayil SIC. The results were discussed
with all faculty members and appreciated all positive comments and actions taken to rectify

the negative comments. The rcport was forwarded to thc management for the perusal.

Signature of the Principal
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Dr. Sr. TERESE KOCHUVILAYIL S L
M.Sc., Ph.D (N)
PRINCIPAL
RISHOP BENZIGER COLLEGE OF MURTHC
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GRADUATES SATISFACTION SURVEY ANALYSIS REPORT
2023-2023

Among IV Year B.Sc. Nursing students, a survey on graduation
satisfaction was done in 2023-2024. The results showed that 18.4% of the
graduates assessed the college's classroom facilities as excellent, while 36.7%
rated its lab facilities as excellent. The clinical facilities were rated as excellent

by 40.8%. The college library was regarded as excellent by 57.1% of the
graduates.

GRADUATES SATISFACTION SURVEY ANALYSIS (2023-2024)
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On quality of clinical experiences, 61.2% of the graduates rated as good,

36.7% as excellent. 53.1% & 40.8% of them evaluated as good and excellent on
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the completion of curriculum requirements. Academic staff support was rated as

good 59.2% & excellent 36.7% by an outgoing students.

34.7%, 57.1%, & 49% of the students evaluated as an excellent on
administrative support, safety and security and environment friendly in the

campus respectively.

Graduates 36.7%, 24.5%, & 34.7% rated as excellent on transport facilities,
provision of basic amenities (drinking water, toilets, canteen) and student

discipline respectively.

14.3% and 67.3% of them gave excellent and good ratings to the hostel

facilities and career counseling/campus placement, respectively.

Action Taken Report

After the analysis of graduates’ satisfaction survey 2023-2024, feedback
meeting was conducted by the head of the institution i.e. Dr. Sr. Terese
Kochuvilayil SIC. The results were discussed with all faculty members &
management authority and appreciated all positive comments and action taken to
rectify the negative comments. The report was forwarded to the management for

the perusal.

N Slgnature of the Prmc:pal
‘\:_)’:-/ Dr. Sr. TE RESE KOCHUVIL
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CURRLCULUM FEEDBACK REPORT (2023-2024)

.

The curriculum feedback is collected from various stake holders like Students, Teachers,
Employers, Alumni, Parents and Professionals. The collected feedback is analyzed: action
taken report is made available in the college website.
The feedback form comprises of the following parameters:
BSC Nursing curriculum has enabled the student nurses to:
* Secure employment as Registered nurse
* Work as competent staff nurse
* Demonstrate global competency of patient care
» Exhibits professionalism
« Understand the health-related needs and issues of the society
» Work with the marginalized sections of the society
» Uphold personal and professional dignity
* Master problem solving and decision-making skills
« Attain the program objectives through the continuous support and motivation of

their faculty/staff members

« Understand the scope of nursing profession in planning their professional
development Recognized by INC, KNMC and Affiliated to Kerala University of

Health Sciences.

STUDENTS FEEDBACK ON CURRICULUM (2023-2024)
As per the analyzed report, 34% of students strongly agree and 66% agree to Secure employment

as Registered Nurse. 47% of students strongly agree, 50% agree and 3% cither agree or disagree (o

Work as a competent staff nurse. 33% of students strongly agree, 64% agree and 3% either agree or

o Recognized by INC& KNMC and AfTiliated to Kerala Uniy ersity of Health Sciences.
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disagree to Demonstrate global competency of patient care. 37% of students strongly agree and 63%
agree to Exhibits professionalism. 40% of students strongly agree, 50% agree and 10% either agree or
disagree to Understand the health related needs and issucs of the socicty. 40% of students strongly
agree, 57% agree and 3% either agree or disagree to Work with the marginalized sections of the
society. 34% of students strongly agree and 66% agree to Uphold Personal and Professional dignity.
38% of students strongly agree, 56% agree and 6% either agree or disagree to Master problem solving
and decision-making skill. 31% of students strongly agree. 63% agree and 6% either agree or disagree
to Attain the program objectives through the continuous support and motivation of their faculty/staff
members. 56% of students strongly agrec and 44% agree to Understand the scope of Nursing

profession in planning their professional development.

TEACHERS FEEDBACK ON CURRICULUM(2023-2024)

As per the analyzed report, 86% of teachers strongly agree and 13% agree to Secure
employment as Registered Nurse. 82% of teachers strongly agree and 18% agree to Work as
a competent staff nurse. 78% of teachers strongly agree and 22% agree to Demonstrate global
competency of patient care. 77% of teachers strongly agree and 23% agree to Exhibits
professionalism., 81;% of teachers strongly agree and 19% agree to Understand the health
related needs and issues of the society. 78% of teachers strongly agree, 18% agree and 4%
either agree or disagree to Work with the marginalized sections of the society. 86% of
teachers strongly agree and 14% agree to Uphold Personal and Professional dignity. 69% of
teachers strongly agree and 31% agree to Master problem solving and decision-making skill.
73% of teachers strongly agree and 27% agree to Attain the program objectives through the

continuous support and motivation of their faculty/staff members. 82% of teachers strongly

Recognized by INC& KNMC and Affiliated to Kerala L.Tni\eésit_; of Health Sciences.
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/ agree and 18% agree to Understand the scope of Nursing profession in planning their

professional development.

ALUMNI FEEDBACK ON CURRICULUM (2023-2024)

As per the analyzed report, 86% of alumni strongly agree and 14% of alumni agree to Secure
employment as Registered Nurse. 80% of alumni strongly agree and 20% of alumni agree to
Work as a competent staff nurse. 80% of alumni strongly agree and 20% of alumni agree to
Demonstrate global competency of patient care. 74% of alumni strongly agree and 26% of
alumni agree to Exhibits professionalism. 80% of alumni strongly agree and 20% of alumni
agree to Understand the health related needs and issues of the society. 80% of alumni
strongly agree and 20% of alumni agree to Work with the marginalized sections of the
society. 80% of alumni strongly agree and 20% of alumni agree to Uphold Personal and
Professional dignity. 73% of alumni strongly agree and 27% of alumni agree to Master
problem solving and decision-making skill. 74% of alumni strongly agree and 26% of
alumni agree to Attain the program objectives through the continuous support and
motivation of their faculty/staff members. 80% of alumni strongly agree and 20% of alumni
agree to Understand the scope of Nursing profession in planning their professional

development.

PARENTS FEEDBACK ON CURRICULUM(2023-2024)

As per the analyzed report, 53% of parents strongly agree, 40% agree and 7% either agree or

disagree to Secure employment as Registered Nurse. 44% of parents strongly agree, 53%

Recognized by INC& KNMC and Affiliated to Kerala University of Health Sciences.
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agree and 3% either agree or disagree to Work as a competent staff nurse. 50% of parents
strongly agree, 46% agree and 4% either agree or disagree to Demonstrate global competency
of patient care. 49% of parents strongly agree, 47% agree and 4% either agree or disagree to
Exhibits professionalism. 56 % of parents strongly agree, 41% agree and 3% either agree or
disagree to Understand the health related needs and issues of the society. 37% of parents
strongly agree, 53% agree and 10% either agree or disagree to Work with the marginalized
sections of the society. 64% of parents strongly agree, 30% agree and 6% either agree or
disagree to Uphold Personal and Professional dignity. 46% of parents strongly agree. 44%
agree and 10% either agree or disagree to Master problem solving and decision-making skill.
48% of parents strongly agree, 43% agree and 9% either agree or disagree to Attain the
program objectives through the continuous support and motivation of their faculty/staff
members. 54% of parents strongly agree, 40% agree and 6% either agree or disagree to

Understand the scope of Nursing profession in planning their professional development.

PROFESSIONALS FEEDBACK ON CURRICULUM(2023-2024)

As per the analyzed report , 41% of professionals strongly agree, 53% agree and 6% either
agree or disagree to Secure employment as Registered Nurse. 37% of professional strongly
agree, 50% agree and 13% either agree or disagree to Work as a competent staff nurse. 31%
of professional strongly agree, 63% agree and 6% either agree or disagree to Demonstrate
global competency of patient care. 33% of professional strongly agree, 60% agree and 7%
either agree or disagree to Exhibits professionalism. 36% of professional strongly agree, 44%
agree and 20% either agree or disagree to Understand the health related needs and issues of

the society. 47% of professional strongly agree and 53% agree to Work with the marginalized

Recognized by INC& KNMC and Affiliated to Kerala Univ ersity of Health Sciences.
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sections of the society. 50% of professional strongly agree and 50% agree to Uphold Personal
and Professional dignity. 53% of professional strongly agree and 47% agree to Master
problem solving and decision-making skill. 37% of professional strongly agree. 60% agree
and 3% either agree or disagree to Attain the program objectives through the continuous
support and motivation of their faculty/staff members. 41% of professional strongly agree,
53% agree and 6% either agree or disagree to Understand the scope of Nursing profession in

planning their professional development.

EMPLOYERS FEEDBACK ON CURRICULUM(2023-2024)

As per the analyzed report , 100 % of employees score excellent to Professional
Integrity. 100% of employees score excellent to Professional knowledge.83 % of employees
score good and 17 % got excellent to Skill in nursing procedures. 50% of employees got
excellent and 50% got very good to Team spirit. 50% of employees got excellent and 50%
got good Leadership qualities. 100% of employees got excellent to Ability to work under
pressure. 67% of employees got excellent and 33% got very good to Acceptance of
responsibilities. 50%of employees score excellent and 50% got very good to Communication
skill. 83% of employees score excellent and 17% score very good to Interest in professional
development. 50% of employees score excellent and 50% score very good to Feedback from

clients/ patients. 67% of employees got excellent and 33% score very good to Overall

performance in the current designation.

Recognized by INC& KNMC and Affiliated to Kerala University of Health Sciences.
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SUGGESTIONS

® Focus on skill development

e Emphasize interdisciplinary learning

e Incorporate evidence -based practice

* Foster critical thinking and problem-solving

e Encourage project-based learning

* Integrate technology and informatics
ACTION TAKEN REPORT

The suggestions were discussed in the curriculum committee meeting and faculty
meeting. Also, necessary modifications were done in incorporating more interdisciplinary
training, promotes critical thinking, problem solving , encouraged project based learning in

students activities and introduced more innovative teaching techniques in classroom.

i

7

Lol 2

rincipal

Signature Signature of Manager

Dr. Sr. TERESE KOCHUVILAYIL S1C
M.Sc., Ph.D (N)
PRINCIPAL
BISHOP BENZIGER COLLEGE OF NURSING
KOLLAM - 1, KERALA
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ACTION TAKEN REPORT OF 1V SEMESTER BSC NURSING: IInd PTA MEETING 2024

PTA meeting was conducted on 19/10/2024 @10:00-011:00am in the seminar hall of

Bishop Benziger College of Nursing, Kollam. 17 Parents & 4" semester faculties were

participated in the meeting. The Class coordinator discussed the result review and overall

performance of the second sessional exam, highlighted the strength and improvement It was

noted that majority of the students have satisfactory performance, except the pharmacology

subject The Principal explained the upcoming events especially regarding the university

exam, preparatory holiday, Sem break and along with that the class timing for the coming

( lays is from 08:00-04:00pm. All the concerns are managed.

OUTCOME ANALYSIS REPORT OF IV SEMESTER BSC NURSING: IST PTA

MEETING 2023

The PTA outcome analysis shows that previous suggestions from the PTA meeting

were implemented in the campus including disciplinary committees. They were happy about

the proper planning of fourth semester on time.
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